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Boom! Box Audio System - Out of Warranty Repair Process

Purpose:
Inform dealers of the out of warranty repair process for Boom! Box Audio System components.

Process:
In the event of a component failure after the warranty period has expired, or in the case of
physical damage, please use the following process to obtain a refurbished component.

1. Dealership troubleshoots the defective component

2. Dealership determines if the component is physically damaged (failures due to abuse,
misuse, accident, or unauthorized alterations or repairs) Note the cost difference

3. Dealership orders the replacement part from Communications Test Design, Inc. via the
following website: http://harmanservice.ctdi.com/harleydavidson

4. CTDI sends a refurbished component back to dealership

5. Dealer returns the defective component to CTDI

Shipping Address:
CTDI
610 Bridgestone Parkway
Lebanon, TN 37090

Payment Method:
Credit Card payment will be made through the above website.

Payment Table:

Part Number Description No physical damage | Physical damage
76000075 Boom! Box 4.3 $300 $475
76000076 Boom! Box 6.5GT $550 $790
76000277 Amplifier $130 $225
76000233 SXM Module $150 $180
76000188 CB Module $80 $125

Please contact Technical Service with any concerns regarding application. Please direct all other
questions to your Dealer Services Representative.
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