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PAB1119: HARLEY-DAVIDSON AUDIO – BLUETOOTH DONGLE & MOBILE APP

Purpose for Parts and Accessories Bulletin
To inform dealers of the Harley-Davidson Audio Bluetooth® Dongle for CVO customers and Harley-Davidson audio app.

Markets Affected
All markets are affected.

Key Messages
• An optional Bluetooth Dongle is available for the 2021 CVO Road Glide and CVO Street Glide that come factory equipped

with Harley-Davidson Audio powered by Rockford Fosgate® audio components.

• The Harley-Davidson audio app is a companion app for the Harley-Davidson® Audio powered by Rockford Fosgate® system.
The app is supported through iOs and Android. The supported markets are as listed in Table 1.

Table 1.
AppleAndroid

SwedenNew ZealandHungaryAustraliaTaiwanPolandHungaryAustralia
SwitzerlandNorwayIsraelAustriaThailandPortugalIsraelAustria
TaiwanPolandItalyBelgiumTurkeyRomaniaItalyBelgium
ThailandPortgualJapanCanadaUkraineRussiaJapanCanada
TurkeyRomaniaKorea, Rupub-

lic Of
ChinaUnited Arab

Emirates
SingaporeLatviaChina

UkraineRussiaLatviaColombiaUnited King-
dom

SlovkiaLithuaniaColombia

United Arab
Emirates

SingaporeLithuaniaCzech Repub-
lic

United StatesSloveniaLuxembourgCzech Repub-
lic

United King-
dom

SloveniaLuxembourgDenmarkVietnamSouth AfricaMalaysiaDenmark

United StatesSlovkiaMalaysiaEstoniaSouth KoreaMexicoEstonia
VietnamSouth AfricaMexicoFranceSpainNetherlandsFrance

SpainNetherlandsGermanySwitzerlandNorwayGermany

Summary and Parts Affected
• The Bluetooth Dongle connects a customer’s mobile device to their 2021 Harley-Davidson CVO Road Glide and CVO Street

Glide. In conjunction with the Harley-Davidson audio app, the Bluetooth Dongle is a nice to have item for CVO customers who
want to add more audio components, perform system setups, and have additional audio equalizer capabilities. This is an
optional component available through Parts and Accessories.

• The Harley-Davidson audio app is the companion app for the Harley-Davidson® Audio powered by Rockford Fosgate® system.
This appmakes it easy to install and setup new audio components and configure the audio system by using an easy step-by-step
process. Once the system is setup, the app offers additional features such as 7-band equalizer to tailor the audio experience
as well as diagnostics to help identify any issues.

• The audio app is called Harley-Davidson Audio powered by Rockford Fosgate.

The following part numbers are required:

FILE FOR FUTURE REFERENCE



• Bluetooth Dongle (Part No. 41000771)

• Dual Lock (Part No. 76434-06)

• Bluetooth Dongle Harness (Part No. 69202641)
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Figure 1. Rockford Fosgate Audio
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Figure 2. Rockford Fosgate Audio

Questions
Please direct all questions to your District Manager or Dealer Services Representative.
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