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PAB1120: PAN AMERICA AND SPORTSTER S: HAND GRIPS

Purpose for Parts and Accessories Bulletin
To remind dealers to always follow the Installation Instructions and check for free rotation of throttle grip before operating vehicle.
The throttle grip for 2021 Pan America vehicles (RA1250 and RA1250S) and 2021 Sportster S vehicles (RH1250S) is different
from other H-D models.

Markets Affected
All markets are affected.

Key Messages
After End Cap is torqued to spec, check for free rotation and return of throttle grip, before operating vehicle.

If any binding occurs, dealers should remove the grips, replace with new parts and re-check free rotation.

Refer to Hand Grip Installation Instructions for installation details.

Summary and Parts Affected
The following part numbers are impacted:

• 56100401 - Tactical Hand Grips (Heated)

• 56100402 - Tactical Hand Grips (Non-Heated)

Questions
Contact Technical Service with any concerns regarding application. Direct all other questions to the Dealer Services Representative.
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