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PAB1124: SCREAMIN' EAGLE/OHLINS REMOTE RESERVOIR REAR SHOCKS

Purpose for Parts and Accessories Bulletin

To inform dealerships of select Screamin' Eagle/Ohlins Remote Reservoir Rear Shocks, Part No. 54000193 with batch number
185181, MUST NOT be installed on customer vehicles.

Return shock using the Defective Stock (DFS) process.
Markets Affected

United States, Canada, Mexico.

Summary
» The shocks were shipped without the correct amount of oil which can lead to poor performance.
« The shocks would have been delivered into dealerships in mid-to-late January 2022.

« See Figure 1. The batch and part numbers can be found on the top of the shock body.

Questions

Contact Technical Service with any concerns regarding application. Direct all other questions to the Dealer Services Representative.
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1. Product and batch numbers
Figure 1. Product and Batch Number Location
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Dealer Inventory

For kits in dealer inventory, please submit a warranty claim per the table below.

Please enter the bulletin number into the comment section of the claim.

Table 1. Parts in Dealer Stock

ITEM

DATA
Claim Type DFS
Problem Part Number 54000193
Quantity Could vary
Customer Concern Code 9206
Condition Code 9106
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