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2006 TOURING FORK LOCK PRODUCT PROGRAM 0900

                 

M-1190 June 19, 2006
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Purpose
Harley-Davidson Motor Company, Inc. has learned that the
fork lock on 2006 Touring Models can be broken if the rider
attempts to turn the handlebars while the forks are locked. If
the spring or cam connecting link is broken, the locking barrel
will not retract from the boss on the frame bracket. 

Unlocking the switch knob with the ignition key will not unlock
the forks. Repairing the lock will require removal and replace-
ment of the ignition/light key switch and fork lock.

Motorcycles Affected
All 2006 Touring Models, except FLHR, built from June 11,
2005 through February 2, 2006. These vehicles are identified
by the attached Vehicle Identification Number (VIN) list.

Customer Notification
Harley-Davidson Motor Company, Inc. will provide notice to
all owners of record of affected products with directions to
bring the motorcycle in for service.

Required Dealer Action

Wave Shipments

Harley-Davidson’s Warranty Department will conduct wave
shipments of replacement parts (P/N 94462) until further
notice. The initial wave shipment will take place the week of
June 19. 

Unlike previous product programs, parts for this product cam-
paign will be shipped no charge, transportation paid, UPS
Ground.

Order Additional Kits

If additional kits are needed, fill in the attached order form
and fax it to the Warranty Department (414-343-8346). Be
sure to include the dealer number on the form.

NOTE

No kit orders will be accepted prior to the availability date.
Orders received prior to termination of wave shipments will
be discarded.

Installation

See Figure 1. Replace existing OE fork lock (1) with the
replacement (2) from the Product Program. Refer to IGNI-
TION/LIGHT KEY SWITCH AND FORK LOCK service proce-
dures in the 2006 Touring Models Service Manual.

See Operation and Figure 2. After installation of the replace-
ment switch, explain the new operation procedures of the fork
lock to the customer.

Figure 1. Touring Model Ignition Switch/Fork Lock

1. Fork Lock - OE
2. Fork Lock - Product Program

12535

1 2
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IMPORTANT NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your
dealership for either maintenance or service.
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Operation

CAUTION

Protect your vehicle against theft. After parking your
motorcycle, lock the steering head and remove ignition
key from switch. Failure to lock your motorcycle may
result in theft and/or equipment damage. (00151a)

To Lock Fork: 

1. See Figure 2. Turn the front forks to full left lock and
insert ignition key into key lock (2).

2. Turn switch knob (1) to FORK LOCK and push knob
down.

3. While holding knob down, turn key to LOCK and remove
key.

NOTE
The key lock can be locked with the switch knob in the
ACCESS position without locking the forks. Remove the key
for security. Should it be necessary to park along side a road-
way with the hazard warning flashers ON and with the brake
light and horn active, the ignition can be disabled. 

To Unlock Fork:

1. Insert ignition key into key lock. 

2. Push in and turn to UNLOCK. The switch knob will pop
up.

3. Turn switch knob to OFF.

Credit Procedure - Vehicle

Complete a warranty claim referencing Service Bulletin M-
1190. Fill in the rest of the claim as follows:

Return Shipping Information

Upon receipt and processing of the properly completed war-
ranty claim, a bar coded label with the part number of the
replacement kit (P/N 94462) will be sent to return with each
replaced lock. Be sure to tag each part separately and return
before the due date on the parts return tag.

Once the replaced ignition switch/fork lock has been received
by the designated due date, the claim will be credited and the
dealer will be reimbursed for labor and return postage. No
credit will be issued for parts as they were sent no charge,
transportation paid.

Figure 2. Switch Knob and Key Lock Positions

1

2

m1186-1

1. Switch knob
2. Key lock

Claim Type PPC *

Event Problem Part No. 71530-03A

Part Description Fork Lock

Quantity Leave Blank

Primary Labor Code 5129

Time 0.7 hrs.

Customer Concern Code 0900

Condition Code 2202

Event 1 Additional Part No. 94462

Description Fork Lock 
Replacement Kit

Quantity 1

* Please note the new claim type.
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Credit Procedure - Parts-In-Stock

Remove and hold all 71530-03A fork locks from inventory. To
receive credit, complete a warranty claim referencing Service
Bulletin M-1190 in the description of the repair section. Fill in
the rest of the claim as follows:

Upon receipt of a properly completed claim, bar coded labels
will be sent to the dealership that are to be returned with each
fork lock. When Harley-Davidson Motor Company receives all
the fork locks (P/N 71530-03A) held from a dealers inventory,
the dealership will receive credit for parts and return postage.

Additional information
To check the status of Product Program 0900: Open h-
dnet.com, go to Service, open Safety Campaigns and VIN
Lists. All motorcycles involved in this program shipped to your
dealership which still require service will appear under Cam-
paign 0900. However, please note that this is a Product Pro-
gram, NOT a recall.

To check the status of a VIN: Open h-dnet.com, go to Sales,
Vehicle Registration and Inventory Management Main Menu,
SWR Inquiry. Enter the VIN and click on Submit. Click on the
View Safety Campaign History for VIN.

NOTES

● Although not a safety recall, Product Program informa-
tion beginning with program 0900 will be found on h-
dnet.com.

● Previous product program information will not appear
here.

● As per Dealer Communications letter dated May 10,
2006, Part No. 71530-03A is no longer available for DOM
fairing equipped Touring Models. Part No. 71530-03A
remains ONLY available for 2006 HDI Touring Models

Claim Type DFS

Event Problem Part No., Qty* 71530-03A*

Part Description Fork Lock

Customer Concern Code 0900

Condition Code 2202

* Will vary depending on quantity in stock.
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