SERVICE BULLETIN

Safety Recall Code 0128

M-1200A

MATDRY.
N UMPAN S

March 7, 2007

2007 XL VOLTAGE REGULATOR

Purpose

NOTE

The purpose of this revision is to inform dealers that an
optional 0128 recall kit containing voltage regulator (Part No.
74546-07A) is available for use only on affected vehicles that
have had accessory engine guard (Part No. 49060-04)
installed prior to the recall. This revision also includes infor-
mation on the optional kit (94526) ordering requirements,
installation procedure and credit procedure.

Harley-Davidson Motor Company, Inc. has decided that a
condition affecting motor vehicle safety exists on certain
2007 XL model motorcycles. These vehicles were built with
voltage regulator part number 74546-07 which, as a result of
a greater body thickness than used in previous model years,
may contact the front fender under certain conditions. In
some cases this contact may allow the front fender to catch
on the top side of the regulator body, which could impede the
operator's ability to steer the vehicle. This could result in an
accident, which could cause injury or death to the rider.

We have voluntarily declared this a defect related to motor
vehicle safety (Campaign 0128) to allow us to formally recall
all affected motorcycles. The remedy is to have a mounting
bracket installed that will relocate the voltage regulator in a
position which will provide more clearance from the front
fender.

In the interest of the safety of our mutual customers and as
required by law, you may sell but NOT DELIVER any affected
motorcycles to your customers until the remedy is completed.

Motorcycles Affected

This recall applies to all 2007 XL model motorcycles built
from May 24, 2006 through November 14, 2006, including
the following models: XL883, XL883C, XL883L, XL883R,
XL1200C, XL.1200R, XL1200L, and XL50.

A VIN list specific to vehicles shipped to your dealership is
available via h-dnet.com and is no longer attached to mailed
bulletins. This list may be found by following this path:

h-dnet.com/Service/Safety Campaign a@nd Product Cam-
paign/Safety Campaign and Open VIN lists. Select 0128
campaign to view VIN list.

NOTE
If the vehicle does not appear on your dealer VIN list, refer to

- Safety and Product Campaign History by VIN link to verify if

vehicle is affected.

Customer Notification

NOTE
A revised customer letter is being sent only to customers who
have a P&A registered engine guard (Part No. 49060-04)
installed, but any affected motorcycle with an engine guard
would require the appropriate kit.

In accordance with Federal regulations administered by
NHTSA, Harley-Davidson Motor Company, inc. will provide
notice to all owners of record of affected products with direc-
tion to bring the vehicle in for the recall service.

To protect the safety of our riders, it is our mutual responsibil-
ity to ensure the recall service is performed on all affected
motorcycles. Therefore, we strongly urge you to perform the
recall service even if the motorcycle was not purchased from
your dealership.

You are also required to perform the recall service on all
affected vehicles in your dealership inventory prior to deliver-
ing, renting or leasing those vehicles.

If you are not sure that a safety recall has been completed on
a particular motorcycle, check the recall records available on
TALON and h-dnet.com.

dealership for either maintenance or service.

IMPORTANT NOTE
In the interest of preserving customer safety and satisfaction, aiways check for outstanding recalls whenever any motorcycle is brought into your
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IMPORTANT NOTE

Because only registered owners will receive notification
from us, we request that you coniact any owners of vehl-
cles that your records show as unregistered. Advise
them of the safety recall and make arrangements for
them to come In for recall service. We also require that
you provide us with their names, addresses and VINs as
soon as possible to enable us to mall them an owner’s
letter, as required by the Natlonal Traffic and Motor Vehi-
cle Safety Act (as amended).

Kit Ordering Information

Kit 94507 (For Vehicles Without Engine Guard)

Initial shipments of replacement parts (Recall Kit No. 94507)
began the week of January 29, 2007.

Harley-Davidson's Warranty Department will continue to con-
duct wave shipments of the recall kit until further notice. All
paris kits will be shipped no charge, transportation paid, via
UPS1.

if additional kits are needed, fill in the attached order form

and fax it to the Warranty Department (414-343-8346). You
must include your dealer number on the form.

NOTE
No orders will be accepted prior to the termination of the
wave shipments date. Orders received prior to termination of
the wave shipments wiil be discarded. A termination notice
will be sent.

Kit 94526 (For Vehicles With Engine Guard)

Replacement parts (Recall Kit No. 94526) will be available
the week of March 5, 2007. No wave shipments will be made.
Order the necessary kit(s) using the attached order form. A
VIN is required.

NOTE
Kit 94526 is to be used ONLY on vehicles with an engine
guard installed.

Required Dealer Action

Recall Kit 94507

1. Obtain recall kit (Part No. 94507). See Table 1. See Fig-
ure 1. This kit consists of a repositioning bracket, four
mounting screws (with lock patches) and a cable strap.

2. Position vehicle upright on a suitable lift.

M-1200A

To prevent accidental start-up, which could cause death
or serious injury, remove maxi-fuse before proceeding.
(00251a)

3. Remove Maxi-Fuse.

4. See Figure 2. Cut cable strap (3) that secures stator har-
ness and neutral switch wire to vehicle frame.

5. Remove two screws (2) and voltage regulator (1) from
voltage regulator bracket on vehicle frame. Discard
mounting screws. They will not be reused. Position volt-
age regulator to the side, out of the way.

6. See Figure 3. Mount repositioning bracket (1) onto origi-
nal voltage regulator bracket on frame with two new
screws (2) from recall kit. Make sure repositioning
bracket is oriented as shown in the photo, so that voltage
regulator mounting holes (3) are below repositioning
bracket mounting holes. Tighten screws to 30-60 in-lbs
(3.4-6.8 Nm).

Table 1. Safety Recall Code 0128

Kit 94507 Contents
ITEM PART NO. QUANTITY
Repositioning bracket 70571-07 1
Screw 1001 4
Cable strap 10006 1

@

gt

@®

(T —

I

1. Repositioning bracket
2. Mounting screw with lock patch (4)
3. Cable strap

Figure 1. Safety Recall Code 0128—Kit 94507
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VUItnge regulator
Mounting screw (2)
Cable strap

oN-

7. See Figure 4. Mount voltage reguiator (1) onto reposi-
tioning bracket with remaining two new screws (2) from
recall kit. Tighten screws to 30-60 in-lbs (3.4-6.8 Nm).

8. Locate cable strap in recall kit. Wrap cable strap (3)
around stator harness, neutral switch wire and vehicle
frame. Tighten cable strap securely. Cut off excess strap
material.

9. Install Maxi-Fuse.

Figure 2. Unbolt and Remove Voitage Regulator

1. Reposlitioning bracket
2. Mounting screw with lock patch (2)
3. Voltage regulator mounting holes

1. Voltage regulator
2. Mounting screw with lock patch (2)
3. Cable strap

Flgure 4. Mount Voitage Regulator

Recall Kit 94526
Replace the voitage regulator with new voitage regulator

from recall kit. See SPORTSTER MODELS SERVICE MAN-
UAL.

Table 2. Safety Recall Code 0128

Kit 94526 Contents
ITEM PART NO. QUANTITY
Voltage regulator 74546-07A 1

Figure 3. Mount Repositioning Bracket
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Credit Procedure for all
Talon/h-dnet.com/Lightspeed
Warranty Claim Systems Users

For each vehicle serviced, file an electronic recall claim as
follows:

Table 3. Kit 94507

Entry Field Enter
Claim Type SRC
Event Problem Part 74546-07
Quantity Leave blank
Primary Labor Code* 5656
Time 0.3
Customer Concern Code* o128
Condition Code* 9981
Replacement Part # 94507
Quantity 1

* These new codes may need to be downioaded into your
system.

Table 4. Kit 94526

Entry Fieid Enter
Claim Type SRC
Event Problem Part 74546-07
Quantity Leave blank
Primary Labor Code* 5650
Time 0.2
Customer Concern Code* 0128
Condition Code* 9982
Replacement Part # 94526
Quantity 1

* These new codes may need to be downloaded into your
system.

Upon receipt of the properly completed recall claim, you will
be credited 0.3 hours of labor (kit 94507) or 0.2 hours of labor
(kit 94526) for performing the procedure, plus appropriate
market administrative time.

NOTE
Each vehicle recall completion must be filed on an individual
claim. Please do not submit additional warranty events on
these claims.

M-1200A

Credit Procedure for all other
Warranty Claim Systems Users

For each vehicle serviced, file a claim supplying all necessary
information as follows:

Dealer Number

Repair Order Number

Claim Date

Product Campaign (0128)

Fix L.D. (C) - kit 94507, bracket

Fix 1.D. (F) - kit 94526, voltage regulator
Full seventeen-character V.1.N.

Upon receipt and processing of the properly completed claim
information, you will be credited 0.3 hours labor (kit 94507) or
0.2 hours of labor (kit 94526) for performing the procedure,
plus appropriate market administrative time.

-4o0f4



l mozmozon_mmmmoo t
"o4 3sn LON 0a
SHIFWNN LYVd 3SN ISvI1d

SRIEY IEjol BY] UU AjUUE Jey) SOXE| [RUU] Pue Blely
‘(e1apa4 e j0 JuawAed puB uol}|03 10} d|qIsuodsas aq i JBSBYING ‘B(BS JO $SO| JO] SbRWED PajEpINbY| SB ‘aui 0] awi wolj Aoyod Aued
-weg 4g pauluuaiap se ‘23ud Guyas (0 adtad aay-Auam) 10 ua) ‘013z snid yiMBIaYL PBIdRUL0D 1500 BIIUS By Aed jeysS Jaseyxnd aes
01 spoob o uimai 4o Juawubisuoday jo 8SED U pue ‘JUBWAIS JO ABP aUl 0] Joud Jajas AQ PaAIBdal aq ISnw joasayl wed AU U0 JBpIO SIY) JO
uone|j@oue? 10} 158nbal Auy JaAlBp O} 2inpIe) Jo Juawidiys Ul ABjap O} anp abewep 0 sSO| AuB JO I 29 JOU {[BYS 191i9S PUE JapJo paldadoe
Siy Joj Angisuodsal jo Jaseyaind aaalas 10U jieys Juawdiys ut ABj9p Auy Jaseyaind o) AIaaap 40 19)|as o) spoob jo Ange|ieae o) 19aigns aq
Neys paidadoe se sapJo s ‘paldasae Ji ‘uibuo Jo juiod 18I0 10 UISUSISIA 'aaxNEMIIW 40108} ‘g0 4 Jaseyaind o} apew S| AJdAljep pue d[esal
10} paseyund are spoon) Juawdiys jo awy syl 18 WWALND $82ud 1B payiq 24 (v 'paIap.io-yoeq spood Butpnioul 4apio siyy AQ pa1aA0a spoab iy

LOZES IM ‘TINNVMIIN LV JONVLAIOOV 01 L23raNns SHIQHO 1V

"

ovoi-4

uozmozon_mmmmoo f
"od 3SN LON oa

SHIENNN LYVd 3SN 3SV31d

‘OYE8-EYE-¥ L ¥ [luswedap Ajueiiem sy} 0} SI8plo Xe4 ‘unasjing

80IA18S 8U} Ui paledipul sainpaoosd 1op.o jje Buimolio ‘eoueeq sy} Jof 19pio
Jayjoue Jwagns aseas|d ‘suaddey siyi §| ‘Aljiqejieae sued o) anp paispio Sy JO
Aiuenb 10} ayj aa19981 Jou Aew noA 'fencsdde 0] 108lgns ale S18pio ||V :JLON

"W Yoea Joj pasinbai NIA “(31] J0je|nBoa abeyjon) Jojejnbay abe)joA 1X 2002 8210 @pOD 925v6
(1 19oe.q uoneaojal) Jojeinbay abeyloA X L002 8210 3poD LOSY6
HIgNNN LYvd ALLLNVAD

diZ/A1VLS/ALID

[0}

1
SR
INVN 9

8210 3A0J T1vI3H AL34VS V00ZI-N

8CIvvil g dIZAWLS/ALID ©
8eivvil . NS $S3HAAY d
AINO 38N 301440 HO4 N
INVN ¢
‘ON WIVID ALNVHHYM
Tvogd | od
od uoU0 ALNVHEVM| M
_— FIOIHIANMOA]_Q H3AHO AHOSS3OOV B S1HVd
3o ..._mws_:zw m<m._w_mw“ M LOZES V'S'N IM ‘IINNVMTIN ‘v6S X098 "O'd
NOILYDI41LN3qI Y | “A3H
040 J19IH3A 3dALHITHO 2000 ANVAINOD HOLON NOSAIAYA-ATTHVYH

m__mcss_.ﬁ_zs_




b 3201 L2 1680

}'iiH'l(’_\"l,)il\'i(iS( yn Motor (?()I/l‘l[')an_\', 3700 WeSLIuneat e PO BOS 075

.
Pt
- E—

March 15, 2007

Dear Harley-Davidson Motorcycle Owner:
Please note this is a revision of our January 22, 2007 letter.

This notice is being sent to you in accordance with the requirements of the National Traffic and ?
Motor Vehicle Safety Act.

Harley-Davidson Motor Company, Inc. has decided that a defect relating to motor vehicle safety
exists on certain 2007 XL model motorcycles built from May 24, 2006 through November 14,
2006, including the following models: XL883, XL883C, XLE883L, XL883R, XL1200C,
XL1200R, XL1200L, and XL50. These vehicles were built with voltage regulator part number
74546-07 which, as a result of a greater body thickness than used in previous model years, may
contact the front fender under certain conditions. In some cases this contact may allow the front
fender to catch on the top side of the regulator body, which could impede the operator’s ability to l
steer the vehicle. This could result in an accident, which could cause injury or death to the rider. ‘

Our records indicate that you purchased one of the model motorcycles listed above that may
have the condition involved in this recall.

We strongly urge you to contact your dealer to make arrangements to have the appropriate
service performed as soon as possible. If you have had this defect repaired before you
received this letter, you may be eligible to receive reimbursement for the cost of obtaining a
pre-notification remedy of the problem associated with this recall. For more information
contact Harley-Davidson at 1-414-343-4056. Should you choose to ride your motorcycle
prior to this service, we urge you to be aware of this condition.

Please contact your Harley-Davidson motorcycle dealer immediately and arrange an appointment :
to have a mounting bracket installed that will relocate the voltage regulator in a position which |
will provide more clearance from the front fender. If you have installed an engine guard, part ‘
number 49060-04, your dealer will install a kit containing a current production regulator which |
does not require the relocation kit. The actual dealer labor time to perform this service will be

less than one hour; however, due to scheduling, the dealer may require your motorcycle for a

longer period of time. The parts and labor will be free of charge to you. Recall kits will be :
available at your dealcrship beginning the week March 5™, 2007. 1




To verify that the service has been completed, your Dealer will ask you to sign a recall claim. If
you have sold your motorcycle, please forward the appropriate information about your purchaser.
This will enable us to contact him/her and advise that person of this recall. Also, Federal

regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

If you take your motorcycle to your dealer on a mutually agreed upon date and they do not
perform the required service to your satisfaction, please contact Harley-Davidson Motor
Company, Inc. for immediate assistance at the address or telephone number listed on this
letterhead. If your dealer or Harley-Davidson Motor Company, Inc. fails or is unable to remedy
your motorcycle without charge within a reasonable time, you may wish to inform the
Administrator, The National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 25090, or call the toll-free Auto Safety Hotline at 1-888-DASH-2DOT (TTY:
1-800-424-9153); or contact NHTSA at http://www.safercar.gov.

We regret any inconvenience this may cause you, but we are initiating this action in the interest
of your personal safety and satisfaction with our products. Thank you for your cooperation.

Sincerely,

Harley-Davidson Motor Company, Inc.
0128-A





