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M1525: 2021 PAN AMERICA - FAIRING LOWER RUNNING CHANGE

Purpose for Service Bulletin

Is to inform dealers that there has been a running change to
the 2021 Pan America fairing lowers. The only service
replacements offered are the revised version of the fairing
lowers. If a cosmetic issue is discovered during Predelivery
Inspection (PDI), order and replace both left and right fairing
lower components. The replacement of both components only
applies to vehicles built before the running change.

Motorcycles Affected
2021 Pan America
Markets Affected

All markets are affected.

Part Numbers

Table 1. Part Numbers

Item Description
FAIRING LOWER, right, water cooler, outlet
FAIRING LOWER, left, water cooler, outlet

Part No.
57100348A
57100349A

Required Dealer Action

If a cosmetic issue is discovered to the lower fairings at PDI,
or a warrantable issue is seen during the warranty period, then
replace both left and right side components. File the appropriate
warranty claim. If one of the lower fairings is replaced as a
non-warrantable concern, replacement of the opposite side
would be non-warrantable as well.

Return Parts

Hold all claimed parts for 60 d from date of credit issued for
possible field inspection and/or request to return to factory.
After 60 d, destroy and discard the parts.
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1. Before

2. After

Figure 1. Pan America Running Change (Right Shown, Left Similar)

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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