Tech Tips #57 - August 11, 2003

New Radio Changes Affect 1998 - 2003 Models

There will soon be a circuitry change within the radios. As our inventory of -03
radios becomes depleted, part numbers will supercede to -03A for radio kits and -
04 part numbers for the radios.

This internal circuitry change affects the way the radio processes the speed signal
coming from the motorcycle. This means that if a -03A or -04 radio is installed on a
1998 - 2003 motorcycle, the automatic volume control (AVC) will be inoperative
unless an AVC adjustment is made. This AVC adjustment tells the radio it is
installed on a pre-2004 model year motorcycle.

When installing an -03A radio kit or -04 radio on a 1998 - 2003 motorcycle adjust
the AVC speed signal input as follows:

1. Press and hold any two presets on the front of the radio panel while turning on
the ignition to enter diagnostic mode "d1".

2. Push the LO/DX button three times to cycle through the first several diagnostic
screens to get to the model year configuration screen with the scrolling message
“Press 1 for bikes before MY2004, press 2 for MY2004 and later”

3. Change from the 2004 model year default setting to the 1998 — 2003 model year
setting by pressing “1”

4. Continue pushing the LO/DX button until the system reverts to normal radio
operation.

5. Note: Whenever the radio or system power is disconnected for a period of time
all radio presets, including AVC set-up, are lost and the system returns to 2004
production default settings. Please inform your customers and dealer staff
accordingly to avoid complaints of inoperative AVC function.

All other rider preferences and radio presets function as they have in the past.
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