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DT II – Unhandled Exception Error 7/27/07 

 
A recent database update resulted in “Unhandled Exception” errors have been 
reported in the Toolbox and Vehicle Setup sections of DT II.  SPX has created a 
database update to resolve this issue at 2:50 ET today 7/27/07.   
 
The fix will be delivered through a database update.  These are instruction on 
how to kick-off the database update. 
 
1. Double click on “Golden Icon” in the Task Bar – System Tray. 
 

 
 
2. Click on the “Update Now” pop-up box (may display in upper left on desktop) 
 

 
 
You may first need to “Control Alt Delete” out of DTII if you can not close it 
normally. After the update is completed you will need to restart your computer. 
You will also receive a detailed FAX regarding this information. 
 


