TT378 — June 12, 2008 — Missing Parts at PDI and Set-Up

Missing Parts at Pre-Delivery Inspection and Set-Up

In an effort to improve product quality and our manufacturing / assembly processes we
closely monitor your input through DPQAs. One of the concerns we have been tracking are
the reports of missing parts that we ship loose in the crate with new vehicles.

After reviewing the RMA requests for replacement components, we have implemented new
processes at our vehicle assembly plants to ensure all parts arrive with your vehicle orders.
We now scan the bar code and record the fact it was packed, along with the VIN.

The following items should no longer be missing at PDI:
e ABS DVD

e AM/FM Antennas

CB Antennas

Owner’s Manual Kits

Security Fobs

Windshields

We appreciate your diligence in reporting PDI issues and will continue to monitor missing part
RMA requests in the future to gauge the impact of these new processes.

Note:
A listing of parts shipped loose with new vehicles is listed in the “Missing & Loose Parts”
file on h-dnet’s Service page under “Pre-Delivery & Set-Up Information”.
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