TT380 — June 12, 2008 - High Idle Complaints on 2008 Touring Models
High Idle Complaints on 2008 Touring Models

Due to '08 Electronic Throttle Control calibration strategy parameters and throttle grip sensor
variability some customers have experienced intermittent changes in idle RPMs. This
condition is caused by a change in the zero position stored to memory in the ECM, as
determined by the last four readings seen at key OFF. This cannot increase engine speed
while riding but would change the idle RPM, similar to adjusting the throttle stop screw on a
carbureted model.

To correct this condition we will be making several changes to the throttle grip sensor to

reduce voltage variances and also update the way the calibration’s strategy looks at and
records these voltages. Completion of these changes and test validation will take several
months.

In the interim we have released revised calibrations in the latest version of Digital Tech to
alleviate the high idle concerns for those customers experiencing the condition. The current
software version (1.004.001) and details of the changes can be viewed by selecting the
What's New button on the home screen of DTII. This info is also on h-dnet under:
Service>Tools & Equipment Info>DTII>Version Updates-What's New. The new calibrations
will leave the ECM powered up for 10 seconds after key OFF to complete housekeeping,
allowing the rider more opportunity to release the throttle grip, so the throttle control can
return to true zero before the ECM power is shutdown. This should eliminate rider induced
zeroing issues. Additionally, the new calibrations will be less sensitive to voltage changes due
to an increased dead-band in the operating strategy. Under certain conditions and riding
styles some customers may notice a slightly different throttle feel, or comment on reduced
engine responsiveness. This is due to the increased dead-band and will feel similar to a loose
throttle cable adjustment on non-ETC vehicles.

Therefore, we recommend only reflashing vehicles for customers experiencing the high idle
concern and wait for the next version calibrations before updating vehicles on a wider scale.

SE Race Tuner and SE Super Tuner calibrations have not been updated at this time, and
reflashing a stock cal over a Tuner cal may only temporarily alleviate the high idle, until you
reflash back to a tuner cal.

It is recommended anytime you replace ECM, TGS or Reflash the calibration to cycle the Ign.
switch 4 times, waiting 10 full seconds after keying off between cycles, to relearn zero TGS
position.

The following warranty credit procedures will apply to domestic dealers only:

Warranty credit will be allowed for reflashing the calibration at the usual rate.

For OE calibrations including CVO, file an MC claim using labor code 7804 for 0.2 hours
labor.

For SWR’ed P&A calibrations, file a PNA claim using labor code 8209 for 0.2 hours labor.
Non-registered P&A performance calibrations will require preauthorization for warranty credit.
NOTE: Labor code 8209 is a new code and may need to be downloaded into your system.




What's New!
IMPORTANT NOTICE!

VERSION 1.004.0001 / 1.004.1001 DIGITAL TECHNICIAN Il / DTMOBILE
SOFTWARE FEATURES

MODEL YEAR 2008
HARLEY-DAVIDSON / BUELL SUPPORT SOFTWARE

GENERAL:

Version 1.004.0001 Software is an electronic update to the DTII DVD Install
1.002.0017 and DTMobile V1.003.1027.

It includes any previous updates your system may have received.

Software Information Summary

Description Version
Digital Technician Il Software 1.004.0001
Version

DTMobile Software Version 1.004.1001
Translations Data Base 1.3.7
Vehicle Communications Data 141

Base

Guided Diagnostics Data Base 1.3.6
Manuals Data Base 32.0.0

Specific Data Base 1.4.0

NOTE: For DTII, software updates require a broadband (high speed)
"Always On" internet connection. Updates will be pushed down to your
system, so it is important to have your system powered "ON" and
connected to the Internet. You do not have to launch the Digital Technician
Il application to receive updates. The Internet connection is used to provide
software and database updates and this occurs automatically in the
background.

IMPORTANT: Keep your current Software Installation Media Disc (HD-
48650-110) in a safe place, in the event that you need to recover your
system, this Disc will be required.





Please discard/destroy the OLD Software Installation Media Disc version
1.000.0006. Do not keep old software versions.

VEHICLE SELECT: No changes in this section.

GUIDED DIAGNOSTICS:No changes in this section.
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TOOLBOX: No changes in this section.

FAULT CODES: No changes in this section.

DATA ITEMS: No changes in this section.

ACTIVE DIAGNOSTICS: No changes in this section.

MULTIMETER:No changes in this section.

ROAD TEST:No changes in this section.

VEHICLE SETUP:No changes in this section.

SYSTEM INFORMATION: No changes in this section.

BIRTH CERTIFICATE: No changes in this section.

g
SERVICE MANUAL:

* Manuals Disc will default to English content when translated
content

not available.
* Model Year 2008: Adding additional Harley-Davidson / Buell
Electronic Service and Electrical Diagnostic Manuals (see tables
below).





Store all Discs in a safe place and keep them available for periodic use.

Note:

You may now choose to install service manuals on the Hard Drive.
You will be given this option during the DTIl Software Disc
installation process. Selecting this method requires you to insert the
first Manual Disc (HD-48650-SMD1) which was included with the DTII
Phase 1 shipment. You will be given a choice to select the
language(s) of the service manuals you wish to install onto your
Hard Drive. After the first Disc is completely installed, you

must insert the second, third and fourth Discs (SMD2, SMD3, SMD4,
SMD5). Each Disc will offer the choice to install or remove variations
of Languages selected so that you can individually manage your
Electronic Manual Content as you desire.

Service Revision Model Family Disc Notes
Manuals Year Coverage Content
Disc Coverage Status
HD-48650- 1998- Harley- Complete 1995 - 2000 H-D Carb / EFI
SMD1 2002 Davidson Models default to 2001
and Buell content as electronic
manuals were not available
for these models.
* New Disc for DTII Support
HD-48650- 2003- Harley- Complete New Disc for DTIl Support
SMD2 2004 Davidson
and Buell
HD-48650- A 2005- Harley- Complete New Disc for DTIl Support
SMD3 2006 Davidson
and Buell
HD-48650- A 2007 Harley- Complete New Disc for DTII Support
SMD4 Davidson
and Buell
HD-48650- 2008 Harley- Incomplete New Disc for DTII Support
SMD5 Davidson
and Buell

Disc Content: "complete" indicates manuals will not change and

Discs
will NOT ship again with future releases.

Disc Content: "incomplete" indicates the Disc is subject to revision





until content becomes "complete".
Revised Discs will ship with future releases.

SERVICE MANUALS DISC: HD-48650-SMD5, Revision "B"
contents

2008

2008

2008

2008

2008

2008

2008

2008

2008

2008

Year

Make

Harley-Davidson
Harley-Davidson
Harley-Davidson
Harley-Davidson

Harley-Davidson

Harley-Davidson

Harley-Davidson

Harley-Davidson

Harley-Davidson

Harley-Davidson

Models (s)

Touring

Touring

Touring Police

Touring CVO FLHTCUSE3

Softalil

Softail

Dyna

Dyna

Sportster

Sportster

Manual Type

Service
Diagnostic
Supplement
Supplement

Service

Diagnostic

Service

Diagnostic

Service

Diagnostic





2008

2008

2008

2008

2008

Harley-Davidson VRSC

Harley-Davidson VRSC

Buell XB
Buell XB
Buell Blast

serVICE MANUALS NOT AVAILABLE IN THIS
RELEASE

Year
2008

2008

2008

2008

2008

2008

2008

2008

2008

Make

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-
Davidson

Harley-

Model (s) Manual Type (s)
Touring Service
Touring Diagnostic
Touring Supplement
Police
Softail Service
Softail Diagnostic
Dyna Service
Dyna Diagnostic
VRSC Service
VRSC Diagnostic

Service

Diagnostic

Service
Diagnostic

Service

Language (s)

German, Italian, Spanish, Frer

German, Italian, Spanish, Frer

German, Italian, Spanish, Frer

Japanese

Japanese

Japanese

Japanese

German, Italian, Spanish, Frer

Japanese





Davidson

2008 Harley- FXDSE2 CVvO English, German, Italian, Spar
Davidson Supplement Japanese

2008 Harley- FXSTSSE2 CVvO English, German, Italian, Spar
Davidson Supplement Japanese

2008 Harley- FLHRSE4 CVvO English, German, Italian, Spar
Davidson Supplement Japanese

2008 Harley- FLHTCUSE3 CVO German, Italian, Spanish, Frer
Davidson Supplement

PRINT: No changes in this section.

PRODUCT SAFETY CAMPAIGN: No changes in this section.

H-Dnet: No changes in this section.

E

‘ 4 REFLASH:

Corrections:

* 2008 Buell 1125R Reflash - changes to user interaction process
during reflash.

Note: You must connect the AC Power Adapter for TechLink Il when
performing 2008 Buell Reflash.
Note: It is important that you "Turn Ignition Key Off" then "Turn
Ignition Key On" when prompted during

the new Buell reflash process screen that shows these two
directives.

Note: You must disconnect the AC Power Adapter for TechLink Il for
all NON-BUELL Reflash activities.

Updates: (See Tables below)

Model Model Models Description Chargeabl
Family
Year

Softail 2007 FXST 31856-08/DT Stock HDI (EITMS) No





Softail

Softail

Softail
Softail
Softail
Softail

Softail
Softail
Softail
Softail
Softail

Softail

Softail

2007

2007

2007
2007
2007
2007

2007
2007
2007
2007
2007

2007

2007

FXSTB
FXSTC
FLSTF
FLSTN
FLSTC
FXSTD

FXST

FXSTB
FXSTC
FLSTF
FLSTN
FLSTC
FXSTD

FXST

FXSTB
FXSTC
FLSTF
FLSTN
FLSTC
FXSTD

FLSTSC
FLSTSC
FLSTSC
FLSTSC

FLSTSC

FXSTSSE
FXSTSSE
FXSTSSE

FXST

FXSTB
FXSTC
FLSTF
FLSTN
FLSTC

FXST

FXSTB
FXSTC
FLSTF
FLSTN
FLSTC

FXST
FXSTB

31857-08/DT Stock Japan (EITMS) No
31858-08/DT Stock Brazil (EITMS) No
34412-07D/DT Stock United States (EITMS) No
34412-07D/DT Stock Canada (EITMS) No
31868-07/DT Stock HDI (EITMS) No
33247-07B/DT Stock HDI No (PPC
also)

31866-07/DT Stock Japan (EITMS) No
33420-08/DT Stock United States (EITMS) Yes
33420-08/DT Stock Canada (EITMS) Yes
33421-08/DT Stock HDI (EITMS) Yes

34383-08/DT 1584 Stage 1 (EITMS) - Legal USA 50 Yes
State

34382-08/DT 103 Cu.In. Stage 1 (EITMS) - Legal USA Yes
50 State

34489-08/DT 103 Cu.In. Stage 2 - Legal USA 50 State Yes





Softail

Softail

Softail

Dyna

Dyna

Dyna

Dyna

Dyna
Dyna

2007

2007

2007

2007

2007

2007

2007

2007
2007

FXSTC
FLSTF
FLSTN
FLSTC

FLSTF
FLSTF
Shrine
FXSTD

FLSTF
FLSTF
Shrine
FXSTD

FLSTF
FLSTF
Shrine
FXSTD

FXD
FXDC
FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FXDSE

FXDSE

FXD
FXDC

33418-08/DT 110 Cu.In. Stage 1 (EITMS) - Legal USA Yes
50 State

34489-08/DT 103 Cu.In. Stage 2 - Legal USA 50 State Yes

33421-08/DT 110 Cu.In. Stage 1 - Legal HDI Yes
31855-08/DT Stock United States (EITMS) No
31856-08/DT Stock HDI (EITMS) No
31857-08/DT Stock Japan (EITMS) No
33418-08/DT Stock United States (EITMS) Yes
33419-08/DT Stock HDI (EITMS) Yes

34383-08/DT 1584 Stage 1 (EITMS) - Legal USA 50 Yes
State





Dyna

Dyna

Dyna

Dyna

2007

2007

2007

2007

Touring 2007

Touring 2007

Touring 2007

FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FXD
FXDC
FXDB
FXDL
FXDWG

FLHR
FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS

FLHR
FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS

FLHR

34382-08/DT 103 Cu.In. Stage 1 (EITMS) - Legal USA Yes
50 State

34489-08/DT 103 Cu.In. Stage 2 - Legal USA 50 State Yes

33418-08/DT 110 Cu.In. Stage 1 (EITMS) - Legal USA Yes
50 State

33419-08/DT 110 Cu.In. Stage 1 - Legal HDI Yes

34456-07C/DT 1584 Stage 1 (EITMS) Yes

34473-07C/DT 103 Cu.In. Stage 1 - Legal USA 50 Yes
State

34480-07E/DT 34473-07C/DT 103 Cu.In. Stage 2 - Yes





Touring 2007

Touring 2007

Touring 2007

Sportster 2008
Softail 2008

FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS
FLHP
FLHTP
FLHPE

FLHR
FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS
FLHP
FLHTP
FLHPE

FLHR
FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS

FLHR
FLHT
FLHX
FLHTC
FLHTCU
FLTR
FLHRC
FLHRS

XR 1200

FLSTC
FLSTC
Anv

FLSTF
FLSTF
Anv

FLSTN

Legal USA 50 State

34484-07D/DT 34473-07C/DT 103 Cu.In. Stage 2
(EITMS) - Legal USA 50 State

34425-07C/DT 110 Cu.In. Stage 1 - Legal USA 50
State

34433-07C/DT 110 Cu.In. Stage 1 - Legal HDI

32165-08C/DT Stock HDI
31855-08/DT Stock United States (EITMS)

Yes

Yes

Yes

No
No





Softail
Softail

Softail

2008
2008

2008

FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

FLST

FLSTC
FLSTC
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

FLSTC
FLSTC
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

31858-08/DT Stock Brazil (EITMS)
31856-08/DT Stock HDI (EITMS)

31857-08/DT Stock Japan (EITMS)

No
No

No





Softail 2008 FLSTC 31858-08/DT Stock Brazil (EITMS) No
FLSTC
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

Softail 2008 FLSTC 31855-08/DT Stock United States (EITMS) No
Shrine
FLSTF
Shrine

Softail 2008 FLSTC 34383-08/DT 1584 Stage 1 (EITMS) - Legal USA50  Yes
FLSTC State
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

Softail 2008 FLSTC 34382-08/DT 103 Cu.In. Stage 1 (EITMS) - Legal USA Yes
FLSTC 50 State
Anv
FLSTF
FLSTF





Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

Softail 2008 FLSTC 33418-08/DT 110 Cu.In. Stage 1 (EITMS) - Legal USA Yes
FLSTC 50 State
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB

Softail 2008 FLSTC 34419-07F/DT 110 Cu.In. Stage 1 - Legal USA 50 Yes
FLSTC State
Anv
FLSTF
FLSTF
Anv
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB





Softail 2008 FXSTSSE2 33420-08/DT Stock United States (EITMS) Yes

Softail 2008 FXSTSSE2 33421-08/DT Stock HDI (EITMS) Yes

Softail 2008 FLSTC 34489-08/DT 103 Cu.In. Stage 2 (EITMS) - Legal USA Yes
FLSTC
Anv
FLSTC
Shrine
FLSTN
FLSTN
Anv
FXCW
FXCWC
FXST
FXSTB
FXSTC
FXSTC
Anv
FLSTSB
FLSTF
FLSTF
Shrine
FLSTF
Anv

Softail 2008 FLSTF 33420-08/DT 110 Cu.In. Stage 1 (EITMS) - Legal USA Yes
FLSTF
Shrine
FLSTF
Anv

Dyna 2008 FXD 31855-08/DT Stock Unites States (EITMS) No
FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

Dyna 2008 FXD 31856-08/DT Stock HDI (EITMS) No





Dyna

Dyna

Dyna

Dyna

Dyna

2008

2008

2008

2008

2008

FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FXD

FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FXD

FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FXD

FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FXD

FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FXDSE?2

31857-08/DT Stock Japan (EITMS) No

31858-08/DT Stock Brazil (EITMS) No

34383-08/DT 1584 Stage 1 (EITMS) - Legal USA50  Yes

State

34382-08/DT 103 Cu.In. Stage 1 (EITMS) - Legal USA Yes
50 State

33418-08/DT Stock United States (EITMS) Yes





Dyna 2008

Dyna 2008

Touring 2008
(Non
Police)

Touring 2008
(Non
Police)

FXDSE2
Anv

FXDSE2
FXDSE2
Anv

FXD
FXDB
FXDC
FXDC Anv
FXDF
FXDL
FXDL Anv
FXDWG
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv

33419-08/DT Stock HDI (EITMS)

34489-08/DT 103 Cu.In. Stage 2 - Legal USA

32935-08E/DT Stock USA OEM

32939-08E/DT Stock HDI OEM

Yes

Yes

No

No





Touring 2008
(Non
Police)

Touring 2008
(Non
Police)

Touring 2008

FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU

32954-08E/DT Stock OEM Japan

32956-08C/DT Stock OEM Brazil

34462-08C/DT 1584 Stage 1 - Legal USA 50 State

No

No

Yes





Touring 2008

Touring 2008

FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv

34463-08C/DT 103 Cu.In. Stage 1 - Legal USA 50
State

34466-08B/DT 103 Cu.ln. Stage 2 - Legal USA 50
State

Yes

Yes





Touring 2008 FLHT

Touring 2008

Buell
Buell
Buell
Buell
Buell
Buell
Buell
Buell

2008
2008
2008
2008
2008
2008
2008
2008

FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLHTP
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv FLHP

FLHT
FLHX
FLHX Anv
FLHTC
FLHTCU
FLHTCU
Anv
FLHTCU
Shrine
FLHTP
FLTR
FLTR Anv
FLHR
FLHR
Shrine
FLHRC
FLHRC
Anv FLHP

XB9SX
XB9SX
XB9SX
XB9SX
XB9SX
XB12
XB12
XB12

33237-08B/DT 110 Cu.In. Stage 1 - Legal USA

33249-08B/DT 110 Cu.In. Stage 1 - Legal HDI

M39US27y /DT
M39EC27y/DT
M39BZ27y/DT
M39AU27y/DT
M39JA27y/DT
M31US25y/DT
M31EC25y/DT
M31BZ25y/DT

Yes

Yes

No
No
No
No
No
No
No
No





Buell
Buell
Buell
Buell
Buell
Buell
Buell

SETUP and UTILITIES: No changes in this section.
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2008
2008
2008
2008
2008
2008
2008

XB12

XB12

1125R
1125R
1125R
1125R
1125R

M31AU25y/DT
M31JA25y/DT

M3HUSO02y/DT
M3HECO02y/DT
M3HCAO2y/DT
M3HBZ02y/DT
M3HAUO2y/DT

HELP: No changes in this section.

No
No
No
No
No
No
No





