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M1619: DIAGNOSTIC TROUBLE CODE (DTC) U04438F AND U04318F

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev
2023-12-18] -

Revision (Rev) Description
Initial release

Purpose for Service Bulletin

This bulletin informs dealers that the current software version
for the Left Hand Control Module (LHCM) and Right Hand
Control Module (RHCM) have Diagnostic Trouble Codes (DTCs)
U04438F (reported by the LHCM) and U04318F (reported by
the RHCM), that are being set-off intermittently, shortly after a
starting event and then seen as historic DTCs but there are no
actual faults or operational concerns with the vehicle.

In these cases where these codes are being found as historic,
no further troubleshooting or hardware replacement should
take place to resolve these historic DTCs. This will be
addressed in a future software release.

NOTE

If DTCs U04438F or U04318F are found to be CURRENT,
follow troubleshooting steps in the Electrical Diagnostic Manual
(EDM).

Current affected software levels:
« LHCM: 0.33.02
- RHCM: 0.37.02
Vehicles Affected

2021-2023: Pan America (RA1250/S), Sportster S (RH1250S),
Nightster (RH975S)

Markets Affected
All markets affected.
Part Numbers
Refer to Table 2.

Table 2. Affected Part Numbers

Affected Part No.
71500522
71500536

Item Description

LHCM
LHCM

Table 2. Affected Part Numbers

Affected Part No.

Item Description

71500523

RHCM

71500541

RHCM

Required Dealer Action

Table 3.

Action
Required

Resolution

NO @
YES |:|

Non-Actionable:

nical tip.

This is for informational purposes only or a tech-

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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