
SYMPTOMSAPPLIES TO

All 2002 and later fuel injected motorcycles. • Driveability or Performance Concerns
• Intermittent or Erratic Electrical Operation
• Part Availability, Installation or Fitment Updates
• Performance Modifications or Part Information

ECM Data Form
In the interest of Continuous Improvement to the Harley-Davidson and Buell Product we would
like to understand the issues you experience that lead to replacing an ECM. Your help and the
information that you provide will enable us to improve the product and/or diagnostics. If you replace
an ECM under warranty please fill in all the information in the atttached form and add any addi-
tional comments that describe the issue or diagnostics.

Click this link to open and complete the form.

When the form is completed:

1. E-mail the form.

a. For Harley-Davidson ECM's: 

b. For Buell ECM's: 

2. If the vehicle is still within warranty coverage, file a warranty claim for 0.3 hours using labor
code 7844.

NOTE

• This program only applies to US dealers.

• This program will run until October 28th, 2009 and will be evaluated the results it may be ex-
tended or eliminated at that time
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